Why Al Can’t Replace Your Judgement as a pharmacist
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The "Confident Liar" in the Pharmacy

We've all seen the headlines: Al is changing how we work. It can sort data in seconds and
answer questions instantly. It feels like having a super-powered assistant.

But there is a major catch that every pharmacist needs to understand before they hit
"approve" on an Al suggestion.

What is an Al "Hallucination"?

In plain English, a hallucination is when an Al confidently makes things up. Because Al tools
(like chatbots) are designed to be helpful and conversational, they don't like saying "l don't
know." Instead, they might:

e Invent a drug interaction that doesn't exist.
e Suggest a dosage that is dangerously high.
e Reference a medical study that was never actually written.

The scariest part? The Al will sound completely sure of itself. It doesn’t "know" it’s lying;
it's just predicting the next most likely word in a sentence.

Why Chatbots Aren't Pharmacists

Using a chatbot to suggest a medication or make a clinical decision is like asking a very
well-read parrot for advice. It can repeat what it has "read," but it doesn't understand the
consequences.

¢ No Common Sense: Al doesn't know that a patient looks frail or sounds confused on
the phone.

e Missing the Big Picture: A chatbot might see a "standard" dose but won't know that
this specific patient has a unique lifestyle or a history that makes that dose a bad
idea.

e Old Data: Al is often trained on information that is a year or two old. It might miss the
very latest safety recalls or new drug warnings.

The Human Advantage: Your Judgment



This is why you are the most important part of the process. An Al can provide data, but only
a pharmacist can provide judgment.

When you look at an Al-generated suggestion, ask yourself:

1. Does this sound right based on my years of training?
2. Is the Al "hallucinating” or is there a real reason for this alert?
3. Does this fit the human being standing in front of me?

Think of Al as a high-speed library, not a coworker. Use it to find information quickly, but
never let it have the final say on a patient's health. Your "gut feeling" is backed by years of
education and human empathy, two things a computer will never have.

Stay observant and keep your patients safe.

The information provided by MSPC's Drug Information Centre is for consultation purposes only. It is not a substitute for personalized medical or legal advice.
Any treatments or procedures mentioned are informational resources for healthcare professionals and should be considered in light of specific
circumstances and medical guidelines. Use this information is at your discretion. While every effort is made to ensure accuracy, Maharashtra State Pharmacy
Counci's Drug information Centre is not responsible for any recommendations or errors. The center is not liable for any damages resulting from the use of
this information. In case of any discrepancy across newsl
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